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Wide variety of services available
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anywhere!

Changes for the Better Global services
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Maintenance & Operation

| Receive necessary services everywhere

Support for the entire lineup of FA devices

> One-stop support by a comprehensive FA device
manufacturer
@ Total support for our FA product lines that have been sold for many years.

® Quick cause investigation and recovery possible for issues that may arise
with equipment consisting of our FA products.

Support available when needed

> Wide range of services from initial consideration
to after-sales service

® Dissemination of information via the FA website in each country.

@ Various service plans including a training school and repair services
for when trouble occurs.

Support available in any country
> 805 locations in 71 countries around the world™

® Global service network that supports the manufacturing of customers
who are active on a global scale.

@®In addition to the language support in each country, Japanese support staff are
available in all major countries

*1 Total number of service bases, sales branches, and distributors in Japan and overseas.

Services are available at 805 locations in 71 countries
around the world
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Low-voltage Power Distribution Products  Transformers, Med-voltage Distribution

Products

Servos, Motors and Inverters
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Power Monitoring and Energy Saving Power (UPS) and Environmental Products
Products

Visualization: HMIs
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Processing machines: EDM, Lasers

Training school

Automating the World
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