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Maintenance & Operation

Keeping robots operating stably

IQ Care MELFA Support
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Changes for the Better

| Continuous and stable robot operation with minimal effort

Continuous troubleshooting and stable operation Monitoring service

> Continuous support during operation or
troubleshooting

® Continuous monitoring using software functions for stable robot operation.
® Optimum state kept for the robot with the continuous digital inspection service.

Know running costs in advance

> Visualize the service cost by purchasing the
additional warranty package

® Free repair of parts covered under warranty when a failure occurs.

® Cost advantage of purchasing this service: approximately 60% compared to the
conventional individual contract service.

Purchase the service and set it up easily

> Simple purchase and easy setup

® Just select one of the six options. There is no need to sign a complicated agreement.

@ Simply insert a special SD card to complete the setup.
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Predictive !

Maintenance| Ccondition

Dashboard displaying condition
functions that utilize
maintenance time-series data
and the predictive maintenance
function

AN S EEEEEEEEEEN
Digital inspection
service

Inspection

Digital diagnosis of robot condition and
replacement of consumables through service
engineer's visiting inspection
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Automatic backup in case of
data loss / Logging information
in case of trouble

Warranty extension
service
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Warranty

Free repair of parts covered under
warranty at a failure occurrence.

Automating the World
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